
How to locate the Release of Information Office for 
Freedom of Information Requests 

 

 
Freedom of Information requests may be hand delivered or mailed with 

the $5.00 application fee to the Release of Information Office.  This 

office is located on the first level, close to Ambulatory Care.  

 

Directions: 

 

Main Lobby Entrance 

Enter the Main lobby 

Turn right and go past Tim Horton’s 

Take the elevator to the first level (basement) 

Turn right off the elevator 

Follow the hall towards Ambulatory Care 

Release of Information is located on the left side of the hall 

 

Switchboard Entrance 

Take the elevator to the first level (basement) 

Turn right off the elevator 

Follow the hall towards Ambulatory Care 

Release of Information is located on the left side of the hall 

 

Ambulatory Care Entrance 

Take the elevator to the first level (basement) 

Turn left off the elevator 

Do not go up the stairs or ramp 

Pass through a set of doors 

Release of Information is the second door on the right 

 

 

Release of Information Office 

Monday to Friday 

8:00 am to 4:00 pm 

Phone: 519-621-2333 ext. 1382 

 

 


