
What’s neW at ?
Better complex care for our community
Just like the fictional TV doctor “House,” an internist
is trained to diagnose and manage complex medical
conditions and diseases. This year, CMH recruited more
of these sought-after specialists and started a new
service called the Community Based Medicine Clinic.
The clinic offers rapid access to an internist for patients
needing this level of medical expertise. Patients
are referred to the clinic through the Emergency
Department (ED), family doctors or when discharged
from the hospital. The goal is to enhance a patient’s
quality of life by avoiding both visits to the ED and being admitted to hospital. CMH’s
internists work throughout the hospital, including the Emergency Department, Intensive
Care Unit and in Medicine Units.

Neurology Clinic brings specialty
closer to home
A much needed Neurology Clinic opened at CMH this
summer. Newly recruited neurologist Dr. Amir Ilyas specializes
in epilepsy and provides care for out-patients and in-
patients with acute and chronic issues such as headaches,
seizures and strokes. There is a shortage of hospital-
based neurologists, especially in smaller communities like
Cambridge. Before the clinic was opened, some patients were
sent out of town for neurological care and then sent back to
Cambridge for follow-up. Now, patients will be diagnosed and
cared for closer to home at the clinic or in the hospital, with only a few needing to be transferred
when there is a need for specialized care at an academic health sciences centre. This is
especially good for those who require quick access to a neurologist. “The brain does not give
you much time. Immediate attention to some issues saves lives,” says Dr. Ilyas. Patients can be
referred to the clinic by their family doctors or when in hospital by a CMH physician.

New Clinic = better access to
orthopaedic care
CMH began accepting patients to the Rapid Access
Centre Hip and Knee Osteoarthritis as part of a
regional program across Waterloo Wellington. Using
a ’one stop shop’ model, all regional referrals for
hip and knee patients are processed and booked
centrally. The clinic, which is one of three in the
region, provides access to an advanced practice
physiotherapist who is trained to determine whether
the patient will benefit from surgery or if pain can be
successfully managed using community physiotherapy resources. Patients needing
surgery will be able to see a surgeon’s wait list and can select the surgeon they want,
giving them the option to choose what is best for them. CMH is a top performer for hip
and knee replacements, boasting one of the lowest wait times in Ontario for
these surgeries.

Enhancing the patient experience
through collaboration
A new process was introduced in October for
expediting Emergency patients requiring an
ultrasound follow-up. Our Diagnostic Imaging
team and ED team worked together to
decrease the amount of time a patient waited
for treatment.

In just over a month, these teams were able
to decrease wait times 1.5 hours for this
important diagnostic procedure.

Ultrasound Technician Melissa Wood scans the arm of Patient Susanne R.
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