
2016-17 Highlights
248 exceptional professional staff
• 212 physicians
• 18 midwives
• 8 oral surgeons
• 7 dentists
• 3 nurse practitioners

1,139
dedicated
employees

440 super
volunteers

10,710 Patient Days spent
in hospital
• That’s an average of
131 beds occupied each
and every day!

53,798 Emergency
Department visits

20,700 Outpatient
Mental Health visits

106,912 diagnostic images (e.g. x-rays) including:
• 14,181 CT scans
• 9,040 MRI scans
• 4,551 Nuclear Medicine tests
• 3,163 Mammography scans
• 2,903 Ontario Breast Screening Program screens

1, 512 brand new
babies born

Our Vitals...
Our Stories...

CMH = Quality Care!

We heard you…

Henry Vanderloo: a volunteer who ‘CCAIRs’

Our Services...

The Canadian Institute for Health Information (CIHI) is an independent, not-for-profit
organization that provides essential information on our health system for the purpose of
improving it. You can see all indicators and compare CMH’s with other hospitals by visiting
www.yourhealthsystem.cihi.ca - Below are the most recent quality indicators published :

• 100% - Hip fracture surgery within 48 hours: If you arrive at CMH with a hip fracture and you
need emergency surgery, you WILL get it within 48 hours. The Canadian average is 87.7%

• 5.3% - Surgical patients readmitted to hospital: We are cautious with your care. Only about one
out of 20 patients need to be readmitted because they become ill after discharge. The Ontario
average is 7.2%

• 6.5% - Obstetric trauma (with instrument): Our delivery teams are very careful using
instruments when babies are born. The Canadian average is 18.7%

• 2.0 cases per 1000 for in-hospital sepsis. This means our infection control standards are very
high. In Ontario, the average is 4.5 cases per 1000 and in Canada, it is 4.1 cases per 1000.

• $4646 - While offering high quality and safe care for our patients, CMH offers a lower cost for
a standard hospital stay. Lower costs means that we can treat more people within our limited
budget. In Canada, the average is $6098 for a standard hospital stay.

CMH introduced free WIFI as a result of your feedback. This initiative was more than two years
in the making to get better access to the Internet throughout our hospital. This is a huge win
for inpatients who currently pay to access the Internet, and visitors who will also now enjoy an
improved experience when they come into our hospital.

CMH’s values are Caring, Collaboration, Accountability,
Innovation and Respect or CCAIR for short. Every
month, an individual or group is recognized? for
demonstrating our values as part of the exceptional
work they do at our hospital. Please read Phil’s story
about his fellow volunteer Henry.

I happened to witness a remarkable and touching
act of kindness by Henry Vanderloo. During a
shift, I observed a woman sitting alone in the main
reception foyer. She was wrapped in her own
thoughts, so I left her alone. Later, I ventured to that part of the hallway again - and saw Henry,
with his arm around the woman and her head resting on his shoulder. She was having a little cry
and Henry was speaking very quietly and soothingly to her. I didn’t hang around to ‘gawk,’ as
Henry was obviously providing great comfort to a soul in distress. Sometime after that, I asked
Henry if he actually knew the woman. Henry’s answer:
“I do now.” Apparently, her daughter was in hospital and it was really serious. Although she
showed no sign of upset, our astute friend, Henry, took one look and knew that she needed some
TLC. I was absolutely knocked out by Henry’s compassion and by his instinct for knowing when a
fellow human being needed a hug and some reassuring words. Phil Meighan

Operating Expenses
89,575 Salaries, wages, medical staff remunerations and benefits
9,004 Medical, surgical supplies
5,468 Drugs, medical gasses
20,685 Supplies and other expenses
124,705 TOTAL Expenses

$1, 512 Excess revenue over expenses

Operating Revenue
99,410 Ministry of Health and Long term care
13,881 Billable Patient services
13,935 Other revenues
126,956 TOTAL Revenue

12,952 surgeries:
• 10,449 day surgeries
• 2,503 inpatient
surgeries

We started a social media campaign to highlight our staff and their stories. The “catch” was that they had to tell it in exactly six words - no more; no less! They came
up with unique, thoughtful stories that tell you what they do and their relationship to health care. Six-word stories are published every Saturday to CMH’s Facebook,
Twitter and Instagram accounts. To see them all, search for #cmhsixwordstories.

Our 2016-17 Financial Statement (expressed in 1000’s of dollars)

CMH is proud to announce it had a surplus for 2016-17, its sixth in as many years.
These funds were used to purchase new medical equipment. Below is a condensed statement of
operations for 2016-17 (April 1, 2016 – March 31, 2017). It does not include building amortization.
You may read the fully audited statement on our website at www.cmh.org
under the “Accountabilities” section.


