
 

 

 

 

 

Congratulations to the Intensive Care Unit as January’s featured recipient of 
CMH’s ICCAIR recognition program 

I am honoured to nominate the ICU team for the I CCAIR 
recognition program. In the early morning of January 8th 
a frozen sprinkler pipe burst close to our ICU due to 
extreme weather conditions in our region. The burst 
sprinkler flooded our ICU area. The ICU nurses 
demonstrated our values of caring, collaboration, 
accountability, innovation and respect in the emergency 
response to this situation. The ICU nurses transferred 
their patients to the PACU area of the hospital where it 
was dry and there was equipment available to provide 
support and monitor their patients. I observed the 
nurses professionally providing care for their patients in 
the PACU in very crowded conditions. They 
demonstrated collaboration and accountability as they 
explained the challenges of the current location for the provision of ICU patient care and worked with the Incident 
Command Centre on determining the preferred alternative location for their patients while repair occurred in the ICU. 
The nurses demonstrated innovation as they worked with the Incident Team in transforming the 3rd floor temporary 
location into a temporary care area for their patients and families. I observed caring and respectful patient care when I 
went to the 3rd floor temporary ICU location. The nurses were supportive of Incident Team work and worked 
collaboratively with all CMH staff as they assisted them in this new location. The ICU clerical staff was also exceptional in 
their support to the nurses in a temporary office and Marion came in on her day off when she realized that she was 
needed. It is difficult to name one department in the nomination and I decided on the ICU team as their work-life was 
disrupted the most and they demonstrated our values and vision of providing exceptional healthcare by exceptional 
people. 
 

Nominated by Cheryl MacInnes, Director, Project & Risk Management 
 
What is the I CCAIR Recognition Program?  

I CCAIR is CMH’s exciting recognition program that acknowledges and celebrates the stories of living our core values; Caring, Collaboration, 
Accountability, Innovation and Respect (i.e., CCAIR!). This program is open to all the exceptional people of CMH including staff, physicians and 
volunteers. 


